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Marina Management Solutions

Pacsoft Cloud
Hosting Services

Pacsoft’s cloud solution allows marina and boatyard
operators to run PacsoftNG from anywhere, at any
time. This gives permitted staff the freedom to access
the system from any device of their choice, wherever
they may be, while also offering benefits for business
continuity and resilience.

Pacsoft Cloud Hosting Services is part of our commitment to
continuous improvement to ensure that our customers will always
have access to the latest tools and technologies to thrive in an
ever-evolving industry.

Why host PacsoftNG in the cloud?

Freedom of access - take care of business wherever you have an internet connection, whether on the go
Q or while working from home. Our cloud-hosted offering can be accessed from any device that supports
Microsoft Remote connection (Windows, Mac, i0S, Android, Linux), via a desktop app or web browser.

Improve efficiency - make updates to your PacsoftNG service from anywhere, at any time, rather than
having to note them down for later.

Make life easier - our cloud solution is fully-hosted by our cloud hosting partner on a server dedicated
to you in a secure data centre, removing the need for your own on-premises infrastructure.

Stay up to date - the software updates you choose can be easily deployed to your PacsoftNG account in
the cloud, making it simpler than ever before to enjoy the latest features.

A safe pair of hands - ensures business continuity by backing up your data daily, whilst managing
antivirus protection and security updates behind the scenes.



Key features: Cloud-hosted PacsoftNG

Cloud-hosted PacsoftNG provides all the benefits
of a cloud-based system whilst retaining the full
power and comprehensive features of a PacsoftNG
on-premises deployment.

Our approach to cloud-hosting provides a more
flexible and powerful solution than most other web-
based cloud marina management solutions.

Staff can work from wherever they choose
O% Hosting PacsoftNG in the cloud offers your
™ staff the freedom to work anywhere with
an internet connection by removing the
limitations to working on the go caused by
hardware requirements.

Simplify operations
@ Remove barriers to working outside of
normal business hours, including those work

from home days.

Business continuity and resilience
E@ Daily data backups give peace of mind that your

data can be restored if anything goes wrong.

The latest updates, your way

Version updates can be deployed
immediately, making it easier for you to
always be on latest version of PacsoftNG.
While updates are available as soon as they
are released, you retain control of when you
want them deployed to your cloud, ensuring
you're still in control.
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A scalable solution

Your cloud can be scaled to your
requirements, allowing you to add new user
seats and extra service modules as your
marina or boatyard grows.
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A managed solution

Say goodbye to worries about on-premises servers, data backups and disk space management.
Your Pacsoft Cloud Hosting Services subscription comes with a comprehensive suite of
maintenance services handled by our cloud hosting partner to keep things running smoothly.

Cloud hosting
Your data is hosted on a
server dedicated to you,
provided by our cloud
hosting partner in a data
centre in Australasia, UK/

Daily backups Europe, or Southeast Asia. Antivirus protection
All data and your Advanced antivirus
server setup are protection to keep

backed up daily and staff and customers
retained for 14 days. / safe.

Disk space

maFr:;Zv:rar:Lnt What'’s management
Our cloud hosting — included? e Hostingdatainthe

cloud means you

partners look after don't need to Worr
your firewall, so you . y
don’t have to. about having space on
your local machines

/ or server.

Windows updates User management
Our hosting partner You retain control
takes care of all Windows over which users have
updates on your dedicated permission to use your
cloud server, so you don't cloud-hosted PacsoftNG

have to. system.



Frequently Asked Questions

@ Can | use cloud-hosted PacsoftNG from a mobile device?

Yes, cloud-hosted PacsoftNG can be used from any internet-connected device, including most smartphones
and tablets.

@ Does cloud-hosted PacsoftNG offer the same features as an on-premises install?

Yes! It provides all the features of on-premises PacsoftNG, accessible via an app on your desktop or from your
internet browser.

Q What set up is required to have my PacsoftNG account hosted in the cloud?

Hosting your PacsoftNG account in the cloud is simple. We manage the whole process, which typically involves
configuring your server and cloud user account, ensuring access is set up for any existing users, running a training
session for your team, and then cutting over your live database and files.

@ Is training and onboarding provided?

Yes, we make transferring data simple for existing users and offer a training session for you and your staff, ensuring
everyone knows how to access and make the most of your cloud-hosted system.

@ Does moving to the cloud improve business continuity and security?

In many cases, yes. Our hosting partner ensures the latest and most appropriate security updates are deployed
to your dedicated server. Cloud hosting can also improve resiliency in cases of local power or internet outages by
allowing your team to continue accessing PacsoftNG in the cloud from anywhere.

@ How much does it cost to host my PacsoftNG account in the cloud?
Costs vary by region. Contact our friendly sales team to discuss your requirements.

@ How does billing work for Pacsoft Cloud Hosting Services?

We charge an initial one-off set up fee and our cloud partners charge an ongoing fee for hosting, which is included
on your regular invoices for Pacsoft services.

@ How can | find out more about signing up to Pacsoft Cloud Hosted Services?
Contact one of our regional salespeople or email our sales team on sales(dpacsoftmms.com to find out more.
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