PacsoftNG
Customer Portal

Empower your customers,
on any device

The PacsoftNG Customer Portal gives your
customers the power to upload vessel
information, digitally approve contracts,
pay bills and manage their own account
information from any device.

This provides convenience, drives revenue through more
online sales, and reduces the administrative load on
marina and boatyard team.

Payments made easy

Our all-in-one payment solution MarinaPay is fully
integrated with our Customer Portal. This makes it easy
for customers to pay for any of the services you offer
from anywhere at any time.

Two-way communication

Customer Portal gives you a direct line to your
customers through bulk and individual messaging,
without additional SMS costs. A complete history of
all communications is automatically logged for future
reference.

Bookings and Drystack modules

The Bookings module transforms how you handle short-
term stays by allowing customers to reserve and pay for
berths online, while the Drystack module lets customers
book vessel launches and retrievals and added services

online. Both are optional additions to our Customer Portal.

Agreement acceptance

Contracts, work orders and other documents can be
sent directly to customers through the portal for digital
sign off, with acceptance and customer validation data
recorded against the customer account. Customers can
also easily upload documents and images as required.

An appearance that’s all yours

PacsoftNG’'s Customer Portal can be tailored to
seamlessly blend into your website and harmonise with
your brand.

Terms and conditions can be incorporated into the login
process to cover your legal obligations.
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You control which customer and vessel fields are visible,
which are mandatory, and what range of fields can be
edited, with the option to test everything before going live
with any changes.

New customers can create an account quickly and
securely, with multi-factor authentication and duplicate
entry validation keeping your data safe and clean.

Features
» Multi-platform interface
* New customer registration

« Send one-off or bulk messages to customers using
the portal

* Upload images or documents

» Make payments via MarinaPay

» View and manage financial accounts

» Acceptance of terms and conditions by customers

» User access and editing of customer and vessel data

» Secured by multi-factor authentication via SMS, email
or authenticator app

* Send documents to customers and receive them back
once digitally signed

» Optional add-ons such as Bookings and Drystack modules
» Automatic recording of communication history
* White-labelled to enable business branding

+ Manage required customer and vessel fields and
control which ones are displayed
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